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Capabilities Statement

PEW Consulting delivers mission-critical software solutions for federal,
state, and local government agencies. We specialize in modernizing
legacy systems, building scalable web applications, and ensuring your
infrastructure handles peak demand reliably—from routine operations
to high-traffic events like international sporting competitions.

Core Competencies
« Cloud Infrastructure & Modernization
« Enterprise Application Development
« Security & Compliance Implementation
« System Integration & APIs
« Performance Optimization & Scaling
- DevOps & CI/CD Automation

Differentiators

«  99.97% uptime maintained across systems handling 10M+ monthly
transactions

« 30-60% reduction in processing times across healthcare and
enterprise deployments

+ 90-day measurable results guarantee with transparent KPI
tracking

« 280+ user platform adoption with 100% peak-season uptime

Experience
Prior to starting our company:
« Chewy.com - Enterprise Scale (2021-Present)
Critical order insights platform serving 280+ users. Managed
10M+ orders/month with 100% uptime during peak traffic.
Doubled user adoption through UX improvements.
+  Adobe Inc - Enterprise Security (2023-2024)

»  WAF security dashboard development. 20% efficiency
improvement. Enterprise-scale threat detection and response
systems.

- Digital Archive of Indigenous Language Persistence (2022)

» Federally funded research initiative using TypeScript, Rust, and
GraphQl. Led 20+ comprehensive peer code reviews surfacing
issues early. Enhanced project-wide improvements
accelerating roadmap delivery.

Testimonials
“CareCade delivered on every promise made from day one. Our
agency achieved 86% revenue growth within six months, and the
platform continues to drive our operational success." — Omer A, CEO,
Advanced Care LLC (DSHS/DDA Service Provider)

“RouteOps transformed our transportation operations completely. The
platform reduced our scheduling time from hours to minutes, and the
automated billing saved us thousands in administrative costs. The
team's healthcare expertise made all the difference in our
implementation.” — Khalid E., CEQ, Ultimate Care Transportation
Washington, NEMT Provider



